™S [enapTameHT 3gpascoxXpaHeHWa BopoHewckon obnacTu

EY3 BO «Boponexcexkan obaacrnan kanHmcckasn ofraasmoiornieckan Do sHHA»

[IPUKA3
oT 23 auBapsa 2017r. Ne 23

O0 yrBepKACHHH HHCTPYKUHH 00 OPrafHu3aliyg paccMoTpPeHHs 0DpawieHHi
rpazjian B bY3 BO BOKOb
B coorBeTcTBHM C IIPMKA3OM JleniapraMenTta  3apapsooxpanenus  Boponexckoii
obmactn ot 13.01.2017 Ne55 «OO0 yTBepKIeHHH MHHCTPYKUHH 00 oOpraHH3aLuu

paccMoTpeHHs oOpalleHHil rpakiad jJenapTaMeHTOM 37paBooxpaHeHMs BopoHemckoil

E 00JacTH
w [TPUKA3LIBATLO:
1. Yr1BepouTh:
1.1. Hucrpykmmio (ITopanok) paccmorpenua obpameHuii rpaxaad B bY3 BO
BOKOBL (npunoxenne Nol):
1.2.  Kypuan peructpaunn obpaltenuii (npunoxerue Ne2) ;
1.3. Kaproyky JHYHOro npm:ma' rpasiian (npuioxenne Ne3);
1.4, Jlucr pcrpeun ¢ sassurenem (npuioxenue Ned);
1.5, ®opmy npotokona sacenanns (BpaueOnoit) komuccun Y3 BO BOKOB no
paccMOTpeHHIO o0paileHHit rpasuat (npuioxenne Nes);
1.6. PopMy NUCEMEHHOTO OTBETA 3a8BUTENIO (NpuiokeHne No6).
2. HazHauuThe OTBCTCTBCHHBIMK JIHITAMM:

- 1o BONpOCaM  OpraHH3aidM MENHITHH CKOH nomomu, Je KApCTBEHHOTO

obecrneueHus — 3aMecTUTENs riagHoro Bpada no OuOMII.

.

5 o BOTIpOCAM KayecTra MeIHITHHCKOH MOMOIITH. JKCIICPTH3C
HE'I'p}-’ilOCﬂOCUﬁIIUC1'!1, HCCHENOBAHHA COCTOAHMA 3NOPOBLA NpU3BIBHHEKA,
HanpaBlCcHHA HA KOHCYJIBTAIMKDY W JTCHEHHE 34 MPeIc/ibl BGDDHR’:}KCKOQ obnacTH —

3aMecTHTENA raapHoro Bpada no OYKOIL.

= Mo 3KOHOMHYECKHM  BONIpOCaM = 3aMECTHTENA TINaepHOrQ Bpada 1o

FIKONMOMHHCCKHM BOTIPOCAM!]
- IT0 BOIIpOCAM pacuCTOBR ¢ IPAMCIAHAMM - 1':[2!.}3"11];} G}JXTHHTEP;

- IO aIMHHHCTPATHBHO - XO3ATACTREHHRIM BONpOCaAM — 3aMCCTHTCIE TITTABHOI'O

Bpaya no AXY;



o

= [0 BOTIPOCAM KaIpOoBOro JEHONPOH3BOJICTRA - HAYANBHHK OTAEA KapOB.

3aMecTHTENAM [ABHOTO Bpada, PYKOBOIMTENSAM CTPYKTYPHBIX [OJpasacieHui
(manée — OTBETCTBEHHBIM fmnam) paboty ¢ oOpaulcHuAMM [pakiaH (1o
KypupyeMBsIM  pasiesiam  paboThi) Opranu3oBaTh B COOTBETCTBHH € JAHHBIM

MPHKA3OM.

[pukaz BY3 BO BOKObL or 29.01.2015 Ne 53 «O0 yTBepKAeHHH MOpAIKa
paccmoTpenns ofpamennii rpakian B bY3 BO BOKOb» cunrath yTpaTHBLIAM

CHmy.

Yypuxosoit M.H., cekpetapto-MaiMHUCTKE 03HAKOMHTh € MPHKA30M [0/ pOCINCE

OTBETCTBEHHBIX JIHII.

KoHTponps 3a HCIONTHEHHEM MPHKA3A OCTABMIAIO 3a CODOii.

I'napHEI Bpay C.A. llepbaxon



POCCHICKAS ®EJEPALIMS

JlenapTaMeHT 31paBoOXpaHeHUs
Boponeskckoii od1actu

BY3 BO «Bopone:xckas odjacTHast
KJIMHHYECKasi 0 TaJIbMOJIOTHYECKAs
00JIbHUIIAY

Ya. Pesosouun 1905 rona, 1.22 Boponex, 394030
Ten./pakc (473) 252-35-71,
252-17-25
e-mail: mail@vokob.zdrav36.ru;
OKIIO 016660566
HWHH 366618060 KIIII 366601001

HMcxonsimmii Ne oT

YBaxaeMbI

B otBer Ha Bame o0pamieHue,

[Tpunoxxenue 6

CrenanoBy B.A.

yin. Kanununa, 1. 45, k8. 1
c. JIoceBo
PamMoHckuli paiton

Boponexckas 06macthb
352000

NBan NBanosuu!

IMOCTYIIUBIICC H3 ACTIapTaMCHTA

31paBooxpaHeHus BopoHexkckoit o6macth, cooodmaem.....

['maBHBIN Bpay

HMBanoB Ban MBaHoBHY

252-35-71

C. 4. Ulepbakos


mailto:vokob@vokob.vrn.ru

I'PAOUK

HpI/IGMa I'paxaaH I10 JIMYHBIM BOIIpOCaM a,IIMI/IHI/ICTpaHI/Ieﬁ

BY3 BO "Boponexckast o01acTHasi KJIMHUYecKas 0pTaabMoJIoruyeckas 0oJpHuNIa"

['naBnbiil Bpau (OHO): [lepbakor Cepreii SIkoBieBUY
Ten.:252-35-71, nouenenpuukMm ¢ 14:00 go 18:00

3amecrtutenb riaaBHoro Bpada (OHMO): 'onea Tamapa Hukutuyna
Ten.:252-73-16, cpena ¢ 14.00 no 17.00, narauma ¢ 9.00 no 12.00

3amecturensb rinaBHoro Bpaua (OMO): MacnenHukoBa DnrHa ['epMaHOBHA
Ten.: 235-51-34, Bropuuk ¢ 9.00 g0 11.00, gerBepr ¢ 15.00 q0 17.00




Ilpunooicernue 2

KypHau perucrpauuu odpaueHui

Ne Hara 0150 JomamHuit Otkyna Kpatkoe VYcranoBnenuslii | Mcnonnurens Cpok

I/I | peruCTpaluy | 3asBUTENS | ajgpec (agpec | MOCTYIHIIO coJiepKaHue CPOK MCIIOJIHEHMSI UCTIOJIHEHUS

AJIEKTPOHHOH | oOparieHue
MIOYTHI)




Kaprouka
JIMYHOI0 NPHUEeMA rPaKIaH

Ne naTta peructparuu " ! 20

®.1.0. 3asBUTENS, TACIOPT, KEM M KOT/Aa BbIAaH

Ipunoowcenue 3

ConanbHOE TTOJI0KEHUE

NaBanuaHocTs

Anpec peructpariu 3assBUTEIIsI, KOHTAKTHBIN Tele(oH

Kpartkoe copeprkanue ooparieHus

®.1.0. 101KHOCTb JU1la, BEYILEro IPUEM

HOJITHUCH

Komy, 4To U B Kakue CpoKH MOPYy4YEeHO

Pe3y.HBTaT paccMOTpPCHUA O6paH_ICHI/IH (,Z[aHO Pa3bACHCHUEC, IPUHATO IIMCBMCHHOC 3asBJICHUC,

IIPUHSTHI UHBIE PELICHMUS):

C yCTHBIM pa3bsCHEHUEM COTJIaceH(Ha)

TpebyeT NuCbMEHHOTO OTBETa

(monmucek) (mara)

(moamuck) (nara)



[Ipunoxenue 1
K npukazy bY3 BO «BOKObBb»
o1 23.01.2023 1. Ne23

ITopsimok paccMoTpeHus1 OOpAIEHNH TPAKIAH B MeIMIIUHCKOM
OpraHu3anumn

1. O0mue noJioxkeHust

[IpenmeToMm perynupoBaHus HacTosiero nopsiaka (nanee — I[opsiaok) siBnsercs
opraHu3aiusi 00ecredeHuss CBOEBPEMEHHOTO M TIOJIHOTO PAacCMOTPEHHUS YCTHBIX U
MMCbMEHHBIX 00paIlleHUI Tpak/IaH ¢ YBEJIOMIICHHEM 3asBUTENICH O MPUHITUU 110 HUM
pELICHUH W HAIMpaBJICHUE OTBETOB B  YCTAHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickon denepanuu Cpox.

B coorBerctBun ¢ HacrosmuM IlopsakoM B MEAMIIMHCKOW OpraHu3aluu
o0OecrieuynBaeTcss PacCMOTPEHHUE YCTHBIX M IHUCbMEHHBIX OOpalleHui TpakaaH
Poccuiickoii deneparnuu, WHOCTPAHHBIX TpaxaaH W JHUI] 0e€3 TpakIaHCTBA, 3a
VCKJIIOUEHUEM CIIyYaeB, YCTAHOBJICHHBIX MEXAYHAPOIHBIMU J0roBOopamu Pocculickon
denepanuy WK 3aKOHOIATENBCTBOM Poccuiickon denepanum.

[Tonoxennss Hacrosawero Ilopsnka pacrnpoCTpaHsOTCS Ha BCE YCTHBIE
oOparieHusi, oOpalieHus, MOCTYNMBIINE B MHUCbMEHHOW ¢Gopme uiu B (opme
ANIEKTPOHHOTO JOKYMEHTAa, UHAWBUIYaJbHbIE U KOJJIEKTHUBHBIE OOpalleHUs Tpak/iaH
(manmee — obOparieHus).

2. [lepeyeHb HOPMATHBHBIX IPABOBBIX AKTOB, PEryJIHPYIOIIHX
OTHOIIICHHUS, BOSHHKAIONIUE B CBSI3U C PACCMOTPEHUEM 00palleHuil rpaxkIaH
Paccmorpenne  oOpamieHuii  TpakgaH B MEAMIIMHCKON — OpraHHU3aIluu
perIaMeHTUPYETCS CAEAYOIMMHA HOPMAaTUBHBIMU MTPABOBBIMU aKTAMMU:

- 3akoHoM Poccuiickoit ®enepamnu ot 02.05.2006 Ne 59-03 «O mopsiake
paccMoTpeHus oOpameHnit rpaxkaan Poccuiickoit denepanumy;

- 3akoHOM Poccwuiickoit ®eneparuu ot 21.11.2011 Ne 323-®3 «O6 ocHoBax
OXpaHbl 310pOBbs rpaxkaad B Poccurickon denepanun»;

- 3akoHOM Poccuiickoii denepanu ot 07.02.1992 Ne 2300-1 «O 3amure npas
noTpeduTenein»;

- 3akoHOM Poccuiickoit Depeparun ot 27.07.2006 Ne 149-d3 «O6
uHdopMaIu, THPOPMALIMOHHBIX TEXHOJOTHUIX U O 3alIUTe UHPOPMALIUNY;

- 3akoHOM Poccuiickoit ®enepanuu ot 27.07.2006 Ne 152-®3 «O
MEPCOHAIBHBIX TAHHBIXY;

- 3akoHoM Poccuiickoit ®enmeparuu ot 29.11.2010 Ne 326-d3 «O6
00s13aTeTbHOM MEJIMITMHCKOM cTpaxoBaHuu B Poccuiickoii Denepanumy»;

- I'paxxpaHckuM mnpoueccyanbHbIM KoaekcoM Poccuiickon ®enpepanuu  OT
14.11.2002 Ne 138-D3.

- MPUKA30M JIeTapTaMeHTa 3/ipaBooXpaHeHuss BopoHexckoil o0nacTtu OT
13.01.2017 Ne 55 «OO0 yTBep:kaeHUM UHCTPYKIUU 00 OpraHu3aldd PacCMOTPEHHS
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oOparieHuil rpakian qenapTaMeHToOM 3/ipaBooXpaHeHus BopoHexckoit o0macty.

3. TpeGoBanus k nopsiaAKy MHGOPMUPOBAHHS TPAKIAAH 0 PACCMOTPEHUH
oOpaleHuni

1. Ha ounmansHOM caiiTe MEIUIMHCKON OpraHu3aluy U Ha HHPOPMAIMOHHBIX
CTEHJaX MEIUIMHCKOW OpraHu3aluu JOJDKHAa OBITh pa3MelleHa Cleayromas
uHbopMaLys:

- MECTO HaxOX/EHUsS MEIUIMHCKOW OpraHwW3allid, IIOYTOBBIA  ajapec
MEUIIMHCKON OpraHu3alliid BKJIIOUYAIOIIUN B ce0sl: uHoexc, obaacms, 20poo, Yauyy,
oom

- agpeca o(pUIMAIBHOTO caliTa MEUIIMHCKOW OpraHu3aliu

- HoMepa TenedOHOB JJisl CIIPABOK MO 0OpaleHusIM TpaxaaH, TeaedoH ropsuei
JMHUH, aJipeca dJIEKTPOHHOM MOYTHI JIs MpuéMa 00palleHnuil TpakaaH,

- rpaduK npuemMa rpaxiaaH;

- CBEIIGHUS O MECTE€ PETruCTpallid TUCHBMEHHBIX OOpaIllleHUHu TpPHU JTUIHOM
oOparieHny rpakIaHiHa B MEIUIIMHCKYIO OpTaHU3AIIHIO;

- (opma (6manK) oOpareHus;

- TOPSJOK OOKamoBaHMsI PEUICHUM W JAeUCTBUM (0€31eMCTBUSA) HOJKHOCTHBIX
JMI] MEIWIMHCKOW OpraHu3alMd B paMKaX pPAcCMOTPEHUS M 10 pe3yJbTaTaM
paccMoTpeHus oOpalieHus;

- U3BJICYCHUS W3 HOPMATUBHBIX MIPABOBBIX aKTOB, PETIIAMEHTUPYIOIINX padoTy ¢
oOpaIieHusIMHU TpaxaaH.

2. Crenn, coxaepxammii wuHbopMaluio 00 OpraHu3aluu PaccMOTPEHUs
oOparieHuii rpaxaan, pa3MeaeTcs Mpu BX0/1e B METUIIMHCKYIO OPTaHU3AIHIO.

3. Jns nonydenus wuHGOpPMAIMK O TOPSAKE PACCMOTPEHUs OOpalieHHi
rpakaaHe oOpaIiarTCs:

- TUYHO B MEJIUIIMHCKYIO OPTaHU3aIUIO;

- 110 TeNeoHy;

- B MUCbMEHHOM BHJIC MIOYTON B MEIUIIMHCKYIO OPTaHU3aIINIO;

- 110 DJICKTPOHHOM MOYTE B MEIUITMHCKYIO OPTaHHU3AITHIO.

OcoGenHoctu paboTHl ¢ OOpalICHUSAMH TPaXKAaH, NOCTYNUBIIMMU Ha TenedoH
JOBEpHsI, PETNIAMEHTHPYIOTCS OTAeHbHBIM [lopsakom. B ocrambHOM pabora ¢
oOpameHusIMd, TIOCTYNUBIIMMH Ha TeledOoH JOBEpHs, OCYIIECTBISICTCS B
COOTBETCTBHH C JTaHHBIM [Topsiakom.

4. Cpok paccMOTpeHUs oOpanieHust

Cpox perucrpaiyy MMCbMEHHBIX OOpaIlleHuH B MEIUIMHCKYIO0 OPTraHU3aIUIo C
MOMEHTA MOCTYIUICHUS — JI0 TPEX JTHEH.

[lucemennble oOpamieHus TpakJaH IO BONpOcaM, HE OTHOCSIIMMCS K
KOMITETEHIIUA MEJIUIIMHCKOW OpPTaHHu3aIliu, 10 CEMH JIHEW CO JTHS WX PETUCTPAIH B
MEIUITMHCKOW OpraHu3aly TOoAJiekKaT Tepeajgpecallid B  COOTBETCTBYIOIIUE
OpTaHU3AINH WIW OPTaHbI, B KOMIIETCHITUIO KOTOPHIX BXOJIUT PEIICHNE MOCTABICHHBIX
B oOpameHur BOMPOCOB, C OJHOBPEMEHHBIM YBEIOMIICHHEM TpaKIaHWHA,
HaIpaBUBLIET0 OOpalieHue, 0 nepeaapecaly ero oopamieHusl.

B cnywae, ecnmu TpaxkmaHWH B OJAHOM OOpAaIieHUH CTaBUT PsJ BOIPOCOB,
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pa3penieHue KOTOPBIX HAXOJIWUTCS B KOMIIETEHLIMM Pa3JIMYHBIX OpPraHu3alMil WiIn
OpraHoB, KOMWUU OOpaIlIeHUs JOJKHBI ObITh HAIpaBJIEHbl O CEMHM JHEH CO JAHS
pEerucTpalury B COOTBETCTBYIOUIUE OPraHU3alN WU OpPTraHbl.

OOwmumii CpoKk paccCMOTPEHHs] MUCBMEHHBIX OOpallleHH TpaxJaH - TPUALATh
JHEH CO JHS PErnCTpauyy NUCbMEHHOTO 0OpalieHusl.

B cnyuasx, TpeOyronmx npoBeaeHHs] COOTBETCTBYIOLIUX MPOBEPOK, U3YyUEHHUS U
UCTpeOOBaHUs JIOMOJHUTENbHBIX MaTEpPHANIOB, MPUHATUA JAPYTHX MeEp, CPOKHU
pPacCMOTpPEHUsI MOTYT OBbITh B MOPSAKE MCKIIOYEHHUS MPOMJIEHBI PYKOBOAMUTEIEM
(3aMecTuTeNeM PYKOBOAMTEINS) MEIWIIMHCKOW OpraHM3alud He Oojnee dYeM Ha
TpuauaTh qHel. Ilpu 3ToM aBTOpYy NMUCBMEHHO COOOLIAETCSI O MPUHATHIX MEpax U O
IPOJIEHUU CPOKA PACCMOTPEHUS OOpallieHusl.

[Ipy MHAMBUAYyaIBHOM YCTHOM HH(OPMHUPOBAHUU rpakaaH (1o TenedoHy win
JIMYHO) COTPYHMK MEIULUHCKON OpraHu3alnH, OCYLIECTBIISAOIINN
MH(POPMUPOBAHUE, JAa€T OTBET CAMOCTOATEIBHO MpHU OOpalleHuu rpaxxaaHuHa. Eciau
COTPYJIHHUK, K KOTOPOMY OOpaTWiCi TpakJaHUH, HE MOXKET OTBETHTb Ha BOIMPOC
CaMOCTOATENIBHO, TO OH MpeyaraeT rpakJaHuHy oOpaTUThCSA B MUCbMEHHOU (opme,
aub0 Ha3HAYMTHL Jpyroe ynoOHOe i TpakJaHWHA BpeMs s TOJydYeHUs
uH(popmanuu.

5. [lepeyeHb 10KYMEHTOB,
HE00X0AUMBIX B COOTBETCTBHHM ¢ HOPMATHBHBLIMH NPABOBHIMHU AKTAMM
JJISI pACCMOTPeHMsI O0palleHusl TPaXKIaAH

OcHoBaHMEM JIsI pACCMOTPEHUS OOpaleHus TpakaHuHa SBIISICTCS 0OpallleHue
rpakJjJaHuHa, HAIPABJIECHHOE:

- B TUCBMEHHOM BH/IE TI0 TTOUTe WK (Pakcy B MEAUIIMHCKYIO OpPTaHU3alINIo;

- 3JIEKTPOHHOW MOYTOM B MEAULIMHCKYIO OPTaHU3AIHIO;

- JINYHO B MEJIUIIMHCKYIO OPTraHU3aLHIO;

- 1o Tenedony.

[Ipu paccmoTpeHun oOpalleHusi MEAUIMHCKasi OpraHu3alus HE BIpPaBe
TpeOOBaTh OT I'paKJIaHUHA OCYIIECTBICHUS JIEUCTBUNA, B TOM YKCIIE COTJIACOBAaHUM,
HEOOXOMMMBIX ISl PACCMOTPEHHsI OOpaIeHUs] W CBSI3aHHBIX C OOpalieHueM B MHBIC
rOCyAapCTBEHHBIE OPTaHbl, OPraHbl MECTHOI'O CAMOYIIPABJIEHHUS], OPTaHU3ALUH.

B oOpaiiiennn 3asiBUTENb YKa3bIBa€T CBOM (haMIIIMIO, UMSI, OTYECTBO (TTOCIeaHEe
- MPU HAJIMYUH), aJPEC MIEKTPOHHOM MOUTHI, €CIIU OTBET JOJDKEH ObITh HANPAaBJICH B
dbopmMe PIEKTPOHHOTO JOKYMEHTA WM MOYTOBBIA ajpec, M0 KOTOPOMY JOJKEH OBbITh
HaIlpaBJICH OTBET, YBEIOMJICHHE O Tiepeajgpecanud oOpaimieHus (MpH HAIMYHH),
u3JIaraeT CyTh NMPEIJIOKCHUS, 3asSBJICHHUS WM KajloObl, CTABUT JIMYHYIO TOAMHUCH U
nary.

I'paxmanuH BopaBe MPHUIOKHTR K TakKoMy OOpalleHHr0 HeoOXOIuMBbIe
JOKYMEHTBl W MaTepHallbl B JJEKTPOHHOW (opMe IuOO0 HAmpaBUTh YKa3aHHBIC
JOKYMEHTBI 1 MaTepHUAJIbl MJIM UX KOITUU B MUCbMEHHOU (popMme.

B cnyuae, ecnu oOpailieHHe HaMpaBiseTCs 4Yepe3 MPEICTABUTENSL 3asBUTENS,
TaKXK€  MPEACTABIACTCA  JOKYMEHT,  IOJATBEPKIAAONIMKA  IOJHOMOYHS  Ha
OCYWIECTBJIICHUE JIEMCTBUM OT WMMEHM 3asBUTENsA. B  KadecTBe JOKYMEHTAa,



IIOATBEPKAAIOLIETO MTOJHOMOYHS Ha OCYIIECTBICHUE JECUCTBUM OT UMEHU 3asiBUTEIIS,
MOTYT OBITh TIPE/ICTABIICHBI:

a) oopmIiIeHHAs! B COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoit denepainn
JIOBEPEHHOCTD;

0) JOKYMEHT, MOATBEPKAAIOIINN OTEKY/TIONECYUTETHCTBO.

OOpaieHre, MNOCTyNUBIIEE B MEIUIMHCKYIO OpPraHU3alyi0, MOMJIEHKHUT
00s3aTENbHOMY IIPUEMY.

6. [lepeyeHb OCHOBAHMM 1JIs1
0TKAa3a B pacCMOTPEHUH O0paIIeHust

OcHoBaHHUS TSI 0TKa3a B pACCMOTPEHUH OOpaIIeHN:

- B MMUCBMEHHOM OOpaIeHuu, oOpalieHn Mo AICKTPOHHOW MOYTe HE yKa3aHBI
dbamunus TpaxaaHNHa, HAMPABUBIIETO OOpallieHue, U aapec, M0 KOTOPOMY JODKEH
OBITH HAIIPaBJICH OTBET;

- B 00paIlleHNUHU COJIEPKATCSA CBEACHUS O MOATOTaBIMBAEMOM, COBEPIIIAEMOM HIIH
COBEPIIICHHOM MPOTHUBOTPABHOM JICSTHUH, a TAKXKE O JIUIE, €r0 MOATr0TaBIMBAIOIIEM,
coBepmiaromeM Wik coBepmuBiieM. OOparieHue TMOJUICKAT HAMPABICHUIO B
rOCyJapCTBEHHBIM OPTraH B COOTBETCTBUU C €T0 KOMITETECHITUCH;

- TEKCT MUCbMEHHOTO OOpaIICHHS HE IMOAACTC POUYTCHHIO;

- OTBET 110 CYIIECTBY MOCTABJICHHOTO B OOpAIICHUH BOTIPOCA HE MOXKET OBITh JIaH
0e3 pas3rimamieHusi CBEICHUW, COCTABISIIONIMX TOCYJApPCTBEHHYI0 WM HMHYIO
oxpaHsemyto (deaepambHBIM 3aKOHOM TaiHy. [ paXmaHWHY, HamnpaBUBIIEMY
oOpareHue, coo0ImaeTcsi 0 HEBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY MOCTABICHHOTO
B HEM BOIIPOCA B CBS3H C HEJOMYCTHMOCTRIO PA3TJIAICHHUs YKa3aHHbBIX CBEICHUI;

- oOparieHue, B KOTOPOM 00KamyeTcsi Cy/1Ie0HOe pellieHre, B TSUCHHE CeMU JTHEH
CO JIHA PETHCTpPAllid BO3BpAIlaeTCAd TPaKIaHWHY, HAMpaBUBIIEMY OOpaiieHue, ¢
Pa3bACHEHHEM MOPSIKa 005KaIOBaHUS JAHHOTO CY/IeOHOTO PEIIeHUS;

- B TUCBMEHHOM OOpaIlleHuH TPAKJaHUHA COACPIKUTCS BOIIPOC, HA KOTOPBIN eMy
MHOTOKPAaTHO JaBajlMCh IHCHhbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3M C paHee
HAIPaBJSIEMBIMU OOpAICHUSIMU, U TIPU 3TOM B OOpAIllEeHUW HE MPUBOJIATCS HOBBIC
JIOBOJIBI WUTH OOCTOSITENICTBA. MOXKET OBITh MMPUHATO PEIICHUE 0 OE30CHOBATEIIBHOCTH
odepeaHOro oOpalieHus W MPEKPaIIeHUU MEePENUCKH C TPaXKIAaHUHOM TI0 JTaHHOMY
BOIIPOCY TpPU YCJIOBUHU, UYTO YKazaHHOE oOOpaiieHue U Oojiee paHHUE oOpalieHus
HAIPABJUTMCHh B MEAUITMHCKYIO OPTaHU3AIUIO, C YBEAOMIICHUEM O JAaHHOM PEIICHUU
rpakIaHiHa, HalPaBUBIIIETO OOpaICHICE,

- TIOJIHOMOYHS TIPEACTABHUTENS 3asABUTENS HE TIOATBEPXKICHBI B TIOPSKE,
YCTaHOBJICHHOM 3aKOHOAATEIhCTBOM Poccuiickoii ®enepanmu (B ciydae Moaaqyu
XKajo0bl).

7. IIpaBa rpa:kaaH v 00A3aHHOCTH JOJKHOCTHBIX JIMIl MeIMIMHCKO
OpPraHU3alMy MPU PACCMOTPEHNH 00paleHui
I'paxxnanmH Ha CTaguu pPAcCMOTPEHHS €ro OOpamieHus B MEAUITMHCKON
OpraHU3aINH, TIPH JKEITAaHUN, UMEET TPABO:
- TPENCTaBIATH  JOMOJHUTEIbHBIE  JTOKYMEHTHI W  Marepuajgbl  TI0
paccMmaTpuBaeMoMy oOpalieHuto JInbo oopamarkes ¢ IpochOoit 00 UX UCTpeOOBaHUH,
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B TOM YHCJIE B DJICKTPOHHOH (hopme;

- 3HAKOMHUTBCSI C JOKYMEHTaMU M MaTepHallaMH, KacaloIIMMUCI PACCMOTPEHUS
oOparieHus, eCiIM 3TO HE 3aTparuBaeT MpaBa, CBOOOIbI U 3aKOHHBIE HHTEPECHI IPYTUX
JUI] M €CIM B YKa3aHHbIX JOKYMEHTax W Marepuajgax He COJep)KaTcsl CBEICHUS,
COCTaBJISIONINE TOCYJAPCTBEHHYIO WM WHYIO OXpaHAEMYIO (enepaqbHbIM 3aKOHOM
TalHy;

- T0JIy4aThb MUCBMEHHBIA OTBET IO CYIIECTBY IMOCTaBJIEHHBIX B OOpallleHUH
BOIIPOCOB, 3@  MUCKJIOUYEHHEM  CIIy4aeB, MPEIyCMOTPEHHbIX JACHCTBYIOIIUM
3aKOHOJIaTENBCTBOM,;

- MOJy4yaTh YBEJOMJICHHE O Iepeajpecalnuu OOpallleHus B TOCyJapCTBEHHBIM
opra, Opral MECTHOTO CaMOYTPABJICHUS WU JOJKHOCTHOMY JIUILY, B KOMIIETEHIIHIO
KOTOPBIX BXOAUT pa3pelieHue MOCTABICHHBIX B 00OpaIleHHH BOIPOCOB;

- oOpamatbcs ¢ XKano0oil Ha MPUHATOE O OOpAIICHUIO pEelIeHWE WM Ha
neiicTBust (0e31eiCTBUE) B CBSI3U C PACCMOTPEHUEM O0paIleHUs B aIMUHUCTPATUBHOM
u (wi) cyneOHOM TIOpSIKE B COOTBETCTBUM C 3aKOHOJATEIHCTBOM Poccuiickoi
denepannu;

- 00pamaThCs ¢ 3asiBICHUEM O MTPEKPAIICHIN PACCMOTPEHUS OOpaIeHHs.

JIO>KHOCTHBIE JIMIa MEAUIIMHCKOW OpraHU3aIii 00eCTIeYnBaoT:

- 00BEKTHUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPACCMOTPEHHUE OOpallleHui
rpaXJaH, B cllyda€ HEOOXOJUMOCTH - C YYacTHEM TIpaxk[aH, HalpaBUBIIMX
oOpaienus, ¢ opopmiienrem nportokoda (B Tom yucie BK);

- TMOJy4YyeHUEe, B TOM 4YHCIE€ B OJJICKTPOHHOW (opMe, HEOOXOAUMBIX s
PAacCMOTpPEHMs] TUCHBMEHHBIX OOpallleHWi TpaxaaH JIOKYMEHTOB M MaTepuajioB B
JIPYTUX TOCYJApPCTBEHHBIX OpraHax, OpraHax MECTHOT'O CaMOYMPAaBICHUS U Y WHBIX
JOJDKHOCTHBIX JIMI, 3a HCKIIOYEHHEM CYyJ0B, OpPraHoB JO3HAHUS M OPraHoOB
IIPEIBAPUTEIBLHOTO CIIEJICTBHUSI;

- MIPUHSTUE MEP, HAIIPABJIECHHBIX HA BOCCTAHOBJIECHUE WJIM 3AIUTY HAPYIIEHHBIX
npaB, cBOOO/ ¥ 3aKOHHBIX HHTEPECOB TPAXKIAH;

- YBEJIOMJIEHHE TPaXJAaHUHA O HAMPABIEHUU €ro OOpallleHHs] Ha PACCMOTPEHUE B
JPYrol TrocyJapCTBEHHBII OpraH, OpraH MECTHOIO CAMOYIpPaBJICHHUS WIM HHOMY
JOJKHOCTHOMY JIMILY B COOTBETCTBUU C UX KOMIIETEHIIUE.

KoHndunenunanbHupie cBel€HMs, CTAaBIIME HM3BECTHBIMU JIOJDKHOCTHBIM JIMIIAM
MEIUIMHCKON OpraHu3alii Ipy pacCCMOTPEHUH OOpalleHH IrpaxaaH, He MOTYT ObITh
UCIIOJIb30BaHbl BO BPEJ 3TUM IpakJaHaMm, B TOM YHCIE, €CIM OHU MOTYT MOBJIEYb
yIIEMJIEHUE YECTH U JIOCTOMHCTBA TPaXIaH.

OcCHOBHBIMM  TpeOOBaHUSIMU K KadeCTBY pAaCCMOTPEHHsI OOpalleHuid B
MEIUIMHCKON OpTraHU3aINH SIBISIOTCA:

- JIOCTOBEPHOCTh MPEJOCTABISIEMON 3asBUTENSIM HMHPOPMALIMK O  XOJE
paccMOoTpeHus oOpalieHus;

- YETKOCTh B U3JI0KEHUU MHPOPMAIIHH;

- IOJIHOTAa UH()OPMHUPOBAHHUS 3asIBUTENIEH O X0J1€ PACCMOTPEHUs 00pallleHus;

- HaArIHOCTh (opM mpenocTaBisieMol MHpoOpManuu 00 aIMUHHACTPATUBHBIX
npoLeaypax;

- yA0OCTBO M JOCTYNMHOCTH MOJy4YeHHs] MH()OpPMAIMH 3asiBUTEISIMUA O TIOPSIIKE
paccMoTpeHust OOpaIieHUH.
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8. UHble TpeGOBaHUS, B TOM YHCJe YYUTHIBaIOLHe 0COOCHHOCTH PadoThI C
o0paleHUsIMH IPAKIAH B JIEKTPOHHOH (popMme

ObecnieueHre BO3MOXKHOCTHU TMOJyYEHUs 3asIBUTENSIMU MH(GOpMAIUu 0 padboTe C
oOpareHus MU Ha O(UIIUATBHOM CaiiTe METUIIMHCKON OpraHU3aIuH.

ObecnieueHre BO3MOXKHOCTU TOJIYYEHHS 3asBUTENIIMH HAa O(QULHUATIBLHOM cailTe
MEIUIMHCKON OpraHu3auuud (opM 3asiBICHUN U MHBIX JOKYMEHTOB, HEOOXOAMMBIX
JUISL PACCMOTPEHUST 0OpaIllCHHUS.

ObecnieueHre BO3MOXKHOCTH [UJIsl 3asiBUTENIEH MPEICTaBIATh JIOKYMEHTHI B
AJIEKTPOHHOM BHJE C MHCIOJNb30BaHMEM O(QUIUANIBHOIO caiiTa MEIULIUHCKOM
OpraHu3alHH.

ObecrieueHne TIpu  HaNpaBICHUHM 3asBUTENEM  oOpameHuss B Qopme
3JIEKTPOHHOT'O JOKYMEHTa NPEJCTABICHUS 3asBUTENIO 3JEKTPOHHOTO COOOIIEHMUS,
HOJITBEPKJAIOLIET0 MOCTYIJICHNE 00palleH!sl B METUIIMHCKYIO OPraHU3alHIo.

9. J/Iu4HbI NpHeM rpaxaad B MeIUIUHCKON OpraHu3anuu
9.1. Opeanusayus 1uuno2o npuéma epaxcoam

JInyHpIM TpUEeM TPAXKAAH OCYIIECTBIACTCA PYKOBOAUTEIEM MEAULMHCKON
OpraHu3allid M €ro 3aMeCTUTENsIMU (Jajee — PYKOBOACTBO MEAUIMHCKON
OpraHu3allii) B COOTBETCTBUM C rpaduKoM NpuéMa TpaxiaH, YTBEP>KIECHHBIM
PYKOBOJAMTENEM MEIUIIMHCKONW OpraHu3aliu.

B cnyuae oOpaiueHus rpakgjaHiHa K PyKOBOACTBY MEIUIIMHCKOW OpraHu3aluu
10 CPOYHOMY, C TOUKH 3PEHMS I'paKJaHUHA, BOIPOCY, KACAIOIIEMYCSl €ro COCTOSIHUSA
310pOBbSl M BOIPOCOB OKa3aHHUs MEAMIMHCKON ITOMOINM KOHKPETHOMY IIalIMEHTY,
Opu€M JaHHOTO TPAXKIAHWHA OCYIIECTBIISIETCS IPEACTABUTENIEM pPYKOBOJCTBA B
Onmkaiiiee BpemMsi HE3aBUCUMO OT YTBEPKIAEHHOTO Tpaduka nmpuéma.

IToaroToBka AOKYMEHTOB JUIsl IIPUEMA TPAXAaH PYKOBOJMUTEIEM MEAUIMHCKON
OpraHu3allid M €ro 3aMECTUTENIMH BO3J1aracrcsd Ha HAYaJbHUKOB CTPYKTYPHBIX
nojpaszieeHuil (3aB. OTIEICHUSMHU), K KOMIETEHIUH KOTOPBIX OTHOCSITCSI BOIIPOCHI,
[IOCTABJICHHBIE B OOpaLlICHUU.

I'padpuk mpuema TpaxkaaH pPYKOBOACTBOM MEAMIIMHCKOW  OpraHU3alluu
pasmeniaeTcs Ha OQUIMAIBHOM CaliTe MEAMIMHCKOW OpraHu3alud W Ha
UH(OPMAIMOHHOM CTEHJIE MEAUIIMHCKON OpraHUu3allnH.

[Ipu nuyHOM TpHEMe TpaXkIaHUH MNPEAbIBISET JOKYMEHT, yIOCTOBEPSIOLIUI
€ro JMYHOCTh (IIaclopT, BOEHHBIM OWieT, a TakXke MWHbIE JOKYMEHTHI,
YAOCTOBEPSIOIME JMYHOCTh, B COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuilckoi
deneparun).

Bo Bpems nuuHOro mnpuema TpaXJIaHUH JEJIaeT YCTHOE 3asBJICHHUE JMOO
OCTaBJISieT MUCbMEHHOE OOpallleHHE MO CYLIECTBY 33JaBa€MbIX UM BOIPOCOB, B TOM
YUCJIE B LEJSX MPUHATHS MEP MO BOCCTAHOBJIEHUIO WJIM 3alUTE €ro HapyUIEHHBIX
npaB, CBOOOJ M 3aKOHHBIX HMHTEpEeCcOB. MakcUManbHO JOMYyCTUMOE BPEMS JIMYHOTO
npueMa rpak/IannHa He JTOJDKHO MpeBbimaTh 30 MUHYT.

YcTHple OOpamieHus rpakJaHWHAa pPErucTpUpyroTca. Yuer (perucrpauus)
YCTHBIX OOpalieHuii TpakJaH M COJACp)KAaHHUE YCTHOTO OOpamIeHUs 3aHOCSTCS
YIOJHOMOYEHHBIMM Ha TO JHUIAMU W3 KapTOUKU JMYHOIO TMpUEMa TpaxkJaH,
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3aI0JJHEHHOM pPYKOBOACTBOM MEIMIMHCKOM OpraHW3alud, HENOCPEICTBEHHO B
KypHaJ, KOTOPbIH TOJDKEH OBITh MPOHYMEPOBaH, MPOIIHYPOBAH U CKPEIUICH TIeYaThio
(ITpunoxenue 1 k NOpsAIKY).

B oOs3aTensHOM mMOpsiAKe >KypHald JUYHBIX OOpalleHuid TpaxkaaH HAOJKEH
BKJIFOYATH CIEAYIOIINE Pa3/Iebl:

- PETUCTPALMOHHBIN HOMED;

- 1aTta oOpalieHus (gaTa perucTpaiumn);

- ®.1.0. ob6paTuBiIerocs;

- azipec (PaKTUUECKOTO MPOKUBAHUS;

- TeMaTHKa o0palleHus;

- ®.1.0. 1 10KHOCTH YIOJTHOMOYEHHOTO 32 PACCMOTPEHUE;

- laTa ¥ pe3yJIbTaT PaCCMOTPEHUS;

- CBEJICHUS O MECTE XPAHEHHUsI MaTEepUajIOB PaCCMOTPEHHOIO 00paIlieHusl.

B cayuae, ecnmu ycTHble oOpaimieHus TpaKJaH MPUHUMAKOTCS MO Tenedony,
3BOHMBIIMKM TPEeAyNpexaaeTcs O TOM, 4YTO B IENSIX COOJIOJeHusT TpeOoBaHUM
@epnepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O mnepCOHANBHBIX JAaHHBIX»
cojepkaHue Oecelpl OTPaKaeTcsi B JKypHAlI€ B COOTBETCTBHH C HACTOSIINM
[Topsimkom u eMy NaloTCs yCTHBIE OTBETHI MO BOIMPOCAM, BXOISIIUM B KOMIETCHIIHIO
MEIUUMHCKON OpraHu3alui.

Peructpupyrorcs ycTHble OOpallleHHsl TpaK[JaH, NPUHATbIE MO TelaedoHy B
KypHaJe.

B cnyuae, ecnu u3noxeHHbIE B YCTHOM OOpaiieHud (akThl U OOCTOSITENHCTBA
SBIIAIOTCS. OYEBUAHBIMM M HE TPEOYIOT ITOMOJHUTEIBHOW TPOBEPKH, OTBET Ha
oOpariieHue ¢ corjacusi rpakJjaHuHa MOKET ObITh JJaH YCTHO B XOJ€ JIMYHOTO MpUeEMa.
B ocTanbHBIX chydasx AaeTcs MUCbMEHHBIA OTBET IO CYUIECTBY IOCTaBJIEHHBIX B
MUCBMEHHOM OOpaIeHnu TpaxIaHuHa BOTIPOCOB.

[lucemennble oOpamieHusi TpaxaaH, MPUHATHIE B XOJ€ JUYHOTO IPUEMA,
MO/IJIeKAT PETUCTPAIIMHA U PACCMOTPEHHUIO B COOTBETCTBHH ¢ HacTOsIMM [lopsakom.

Ecniu B Xome nMYHOrO mpHeMa BBICHSETCS, YTO PEUICHHE MOJIHUMAaEMBbIX
IPaKJAaHUHOM BONPOCOB HE BXOJUT B KOMIIETEHLHIO MEIMIMHCKON OpraHu3aluu,
IpaXJIaHUHY Pa3bACHACTCS, Ky/la U B KAKOM TOPSAKE €My CIeITyeT 0OpaTHUTHCS.

B xone nuyHOro mpuema rpakJaHuHy MOXKET ObITh OTKa3aHO B PaCCMOTPEHUU
ero oOpalieHusi, eciu eMy paHee ObUI JJaH OTBET IO CYIIECTBY IOCTaBJICHHBIX B
oOpalieH1H BOMpPOCOB.

KonTponp 3a opranuzamueil JUYHOrO NMpueMa M Y4yeT OOpalleHUuM TpakIaH,
PACCMOTPEHHBIX HAa JTUYHOM MPUEME B MEIUIIMHCKOM OpPraHu3alii OCYIIECTBISIOTCA
COOTBETCTBYIOIIMM CTPYKTYPHBIM TOJpa3JeieHueM MEIUIIMHCKON OpraHnu3anuu
(YTIOJITHOMOYEHHBIM JIMIIOM), OTBETCTBEHHBIM 32 pabOTy C 00palllEHUSIMH TPak/IaH.

9.2. Tpebosanus k mecmy oxdcudaHus u npuema 3aseumerell

Opranmzamnusi TpreMa TpakIaH OCYIIECTBIsSETCS B MecTax (kaOuHerax),
YYUTHIBAIOIINX HEOOXOJUMOCTh oObOecreueHuss KOM(OPTHBIMH YCIOBUSMH, B TOM
qyciie 00eceYeHHsl BO3MOKHOCTH pealiu3aliy IPaB UHBAIUIOB.

Jlist oxupaHus mpremMa TpaxkJaaHaMH, 3aMOJTHCHHUs HEOOXOIUMBIX TOKYMEHTOB
OTBOJATCA MECTa, OOOPYIOBAaHHBIE CTOJIAMH, CTYJbSMH, a TaKK€ HEOOXOIUMBIMHU
KaHLIEJISPCKUMHU NMPUHAJJICKHOCTAMU (IJ1s1 BO3MOKHOCTH O(POPMIIEHUS JOKYMEHTOB).
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Mecta 10mKHBI OBITH 000PYOBaHBI TeNE(HOHHBIM anmapaTroM U CIIPAaBOYHHUKOM
CITy€OHBIX TeIEPOHOB COTPYTHUKOB METUIIMHCKOM OpTraHU3aIiu.

Bxox m mepenBmkeHHWe MO TMOMEMIEHUSM, B KOTOPBIX MPOBOIUTCS JIMYHBIN
pyreM, He JIOJDKEH CO3/1aBaTh 3aTPYIHEHUN JUTsl JIUIT C OTPAaHUYEHHBIMHU (DU3HUICCKUMU
BO3MOXHOCTSIMH.

10. PaGoTa ¢ nucbMeHHBIMH 00pPAIIEeHUSIMH I'PAKIAH B MeTUIIUHCKOM
OpraHu3anun
10.1. Ilpuém nucvmenmnvix obpawenuil 2parcoau

[locTynmaronye B MEIMUIMHCKYIO OpraHH3aldi0 MHUCbMEHHBbIE OOpalieHus
(Gannepou, MOCBLIIKH) IPUHUMAIOTCS CTPYKTYPHBIM noJipa3ieJICHUEM
(YTTOJITHOMOYEHHBIM JIMIIOM), OTBETCTBEHHBIM 32 PETUCTPALIMIO0 0OpalllEeHUH TpaXkKIaH.

B mensx obecrneuenus Oe3omacHocTH Tipu paboTe ¢ MUCHhMEHHBIMU
oOpamieHusIMU OHHM TIOJJISKAT 00S3aTeIbHOMY BCKPBITHIO U TPEABAPUTEIBLHOMY
npocMOTpy. B cilyuae BBISIBICHHS OINACHBIX WJIM TOJO3PUTEIBHBIX BIOXKECHUHM B
KoHBepTe (OaHAeposid, TOChUIKE) paboTa ¢  MUCbMEHHBIM  OOpalieHueM
IPUOCTAHABIIUBACTCS 70 BBIACHCHHSI OOCTOSTEIBCTB U MPUHATUS COOTBETCTBYIOIIETO
perieHus] pyKOBOACTBOM CTPYKTYPHOTO MOApa3ziesieHus (YIOTHOMOYEHHBIM JIUIIOM),
OTBETCTBEHHOTO 33 PETHCTPAIINIO OOpAIICHUN TPaK/IaH.

[Tpu npremMe MUCHbMEHHBIX 0OpaICHHI:

- MPOBEPSETCS MPABMIBHOCTD aIPECHOCTH KOPPECTIOH ICHITNH;

- COPTUPYIOTCS TEJIETPaMMBI;

- BCKPBIBAIOTCS KOHBEPTHI, MPOBEPSETCS HAIMYMe B HHUX JOKYMEHTOB
(pa3opBaHHbIE TOKYMEHTHI MOJIKJIEUBAIOTCS);

- COPTUPYIOTCS OTBETHI HA 3aIIPOCHI MO 0OpAIIEHUSIM TpaXK/IaH;

- MOCTYNUBIINE C MUCHMOM JOKYMEHTHI (I1acroOpT, BOCHHBIA OWIIET, TPymoBas
KHIDKKA, ICHCHOHHOE yI0CTOBEpeHHE, GoTorpaduul U APyTrue MPUIOKEHUS K TUCHMY)
MOJIKAJIBIBAIOTCS O] CKPETIKY IMOCJe TeKCTa MUChMa, 3aTeM IOJIKAJIbIBA€TCS KOHBEPT.
B cmydae oTcyTCTBHS caMOToO TEKCTa MHChMa PaOOTHUKOM, MPUHUMAIOIIUM ITOYTY,
MOJIKabIBaeTCa OMaHK ¢ TekcToM: «llumchmMeHHOTO OOpamieHus K aapecaty HeTy,
KOTOPBIN MpHUJIaraeTcsi K KOHBEPTY;

- 110 BBISIBJICHHBIM HAPYIICHHUSIM M HEJOCTATKaM COCTABIISIOTCS aKThl HAa MHChMa:

- K KOTOPBIM TIPUJIATAIOTCSl BJIOKCHHBIC B KOHBEPTHI JICHE)KHBIC 3HAKH,
[IEHHbIC OyMaru u T.1.;

- Ha MKUChbMA, TIPU BCKPBITUN KOTOPBIX HE OOHAPYKUIIOCH OOpaIlleHHUs;

- B KOHBEpTax KOTOpPbIX OOHapyXujlachb HeJocTaya JOKYMEHTOB,
YIOMHHAEMbIX aBTOPOM HJIM BJIOKEHHOM B KOHBEPT OINHUCHIO IOKYMEHTOB.

AKT cocTaBisieTcsi B JIBYX OK3eMIUISIpaX M TOJINUCHIBAETCS pPaOOTHUKOM
CTPYKTYpHOTO Tofpa3jieiicHus (MM yIOJTHOMOYCHHBIM JIMIIOM), OTBETCTBESHHBIM 3a
PETrUCTpaIrIo O0paIeHU TPaXKIaH.

[Ipy >TOM OOMH DBK3EMIUIAP aKTa IIOCBUIAETCS OTIPABUTENI), BTOPOHU
npuoOIaeTcss K TOJYYCHHBIM JIOKYMEHTAaM H TIEpelaeTcs BMECTE C HHMH Ha
paccMOTpeHHE.

OmmboyHo (He TO ajapecy) MPHUCITAHHBIC MUCHhMa BO3BPAIIAIOTCS HA TOUYTY
HEBCKPBITHIMH.



10.2. Pecucmpayus nucvmennvix oopaweruil 2paricoan

Peructpamust  oOpameHuit  rpaxiaaH, TOCTYNUBIIMX B MEIUIMHCKYIO
OpraHu3allii0, MPOU3BOAUTCA  paOOTHUKAMHU  CTPYKTYPHOTO  MOJpa3JeieHUs
(YIOJTHOMOYEHHBIM JIMIIOM), OTBETCTBEHHOTO 32 PEruCTpaluio oOpalleHuil Tpaxk/iaH,
B )KypHAaJI€ B CPOK JIO TPEX JHEH ¢ JaThl UX MOCTYIUICHUS.

Peructpanus nucbMeHHBIX OOpalieHuii U oOpanieHuil rpaxkiaH, MOCTYMUBIINX
IO  DJIGKTPOHHOM  IOYTE,  OCYIIECTBISIETCS  pabOTHUKAMH  CTPYKTYpPHOTO
nojpaszieneHuss (ymoJHOMOYEHHBIM JIMIIOM), OTBETCTBEHHOI'O 3a PErUCTPALMIO
oOpallleHnii TpakaaH, IMyTeM BBOJIa HEOOXOJUMBIX JaHHBIX 00 OOpaTUBIIUXCS
rpakJaHax U CoAep>KaHuU UX OOpallleHUI B JKypHaJl.

Ha xaxxnom nucbMeHHOM 0OpalieH!H MPOCTaBISETCs PErUCTPAIMOHHBIN ITaMII,
JaTa PErucTpalvd M PEruCTPallMOHHBIN HOMep. Bce 3T cBeneHHst BHOCATCS B
KypHaJL.

PaGoTHHKM  CTpYKTypHOTO  mojpasfeneHus  (YHOJHOMOYEHHOE  JIUIIO),
OTBETCTBEHHOTO 3a PErUCTpaIMi0 OOpaIieHuil TpaxaaH, Py PErUCTPAIlUU TPOBEPSIIOT
YCTaHOBJICHHbIE PEKBHU3UTHI MHCbMa, HAJIWYME YyKa3aHHBIX aBTOPOM BIIOKEHUH U
npunoxkenuii. Ilpu HeEoOXOAMMOCTH TPOBEPSIIOT MOCTYNHBIIME OOpalieHus Ha
OBTOPHOCT.

Ecnu anpec oOTCyTCTByeT M Ha KOHBEpPTE, M B TEKCTE€ OOpalleHHs, MpH
ONpENENICHUN PpPETMOHa TPOXKUBAHUS 3asBUTENS CIEAYET PYKOBOACTBOBATHCS
JAHHBIMH MOYTOBOTO IITEMIIENS [0 MECTY OTIPABKHU.

[Ipomienmvie peructpaiio oopaeHus rpak/iad B 3aBUCUMOCTH OT COJIEpKaHUS
BOI[pOCA B TOT JK€ [JIEHb HAIPABIAIOTCA MJI1 PAaCCMOTPEHHS PYKOBOIUTEIIO
MEIULIUHCKON OpraHu3alnH.

[Ipu »TOM B IKypHaje Jelaercsi OTMETKa O HalpaBJIeHUU OOpalieHus
rpakJlaHMHA HA PACCMOTPEHUE.

10.3. Paccmompenue nucoMeHHbIX 0OpawjeHutl 2paircoam

[To nucekMeHHOMY OOpaleHHIO U OOpAIEHUIO0, TOCTYNHUBIIEMY MO AJIEKTPOHHON
[IOYTE U MPUHATOMY K PACCMOTPEHHIO, JOHKHO OBITh IMPHUHITO OAHO M3 CIEAYIOLIUX
peleHnu o:

- IPUHSITUU K JIMYHOMY PaCCMOTPEHHUIO;

- mepeJade Ha pPAcCMOTPEHUE 3aMECTUTENSIM PYKOBOJIUTENS MEIULMHCKOU
OpraHu3allky;

- HaIllpaBJICHUU B JPYrUe OPraHu3aluu U YUPEKICHHUS;

- IPUOOIIIEHNH K paHee MOCTYIUBILIEMY 00paIieHHIO;

- COOOIIEHNH TPAXKIAHUHY O HEBO3ZMOXXHOCTH PACCMOTPEHHMSI €r0 OOpalleHus;

- COOOIIEHNH TPAXKIAHUHY O IPEKPAIEHUH MTEPEITUCKH;

- cniucanuu «B nemo».

OOpameHuss TpakIaH IO BOMpPOCaM, HE OTHOCAIIUMCSA K KOMIIETCHITUU
MEIULIMHCKOW OpraHu3aluy, B CPOK JI0 CEeMH JHEW CO JHS HX PErucTpauuu
NEPEChUIAIOTCA JIOJDKHOCTHBIMM JIMIIAMU B COOTBETCTBYIOLIME OpPraHU3aluMd WIIU
COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIy, B KOMIIETEHUHIO KOTOPBIX BXOIUT
pelIeHNe NOCTABJICHHBIX B OOpPAIlEHWH BOIPOCOB, C YBEAOMJIEHUEM TpakJIaHHUHA,
HamnpaBUBIIEro oOpamieHre. Eciu TEeKCT MHCbMEHHOTO OOpaiieHus He MOIIaeTCs
IPOYTEHUIO, OHO HE TMOJUICKUT HAIMPABJICHUIO Ha PACCMOTPEHUE B IOCYIapCTBEHHBIN
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Opras, OpralH MECTHOTO CaMOYITPaBJIEHUS WU JOJKHOCTHOMY JIMILY B COOTBETCTBUHM C
UX KOMIIETEHIIMEH, O YeM B TE€YEHHE CEMHU JHEH CO JTHS PEerucTpalnyud COOOIIaeTCs
3asBUTEIIIO, HAIpaBUBIIEMY oOpallleHHe, eclii ero (amMuius W MOYTOBBIM ajpec
MOJJAIOTCS MPOYTECHUIO.

O xoxme paboThl ¢ OOpaleHUSIMU TPaXKJIaH, MOCTYNUBIIMMHU Ha PAaCCMOTPEHHE B
MEJIMIIMHCKYIO OPraHU3alMI0 U3 BBILIECTOSIIETO OpraHa yInpaBlIeHUs, B KOTOPbIA OHU
ObUIM HampaBJEHbl HEMOCPEJACTBEHHO Wi W3 Anvmunuctpanuu [lpesuaeHrta
Poccuniickoii ®enepauuun, Annapara IIpaButensctBa Poccuiickonn ®enepanuu,
I'ocynapcrBennoit Jymbr @enepansnoro Cobpanust Poccuiickoit @enepaunu, CoBera
Oenepanun - GenepanvHoro CoOpanus Poccuiickoit ®enepanuu, OOIIECTBEHHOU
nanatel  Poccuiickon  ®enepanuu, ['eHepanmbHOM TpoOKyparypbl Poccuiickoit
Oenepannu, YIOIHOMOYEHHOTO MO MpaBaMm yesioBeka B Poccuiickon Penepauuw,
YnonHnoMoueHHoro mo mpaBam pebenka B Poccuiickoit ®@enepanuu, MunucrepcTBa
3apaBooxpanHenus Poccuiickon ®epepaunn, W B3ATbIE HMH Ha KOHTPOJb,
JOKJIA/IBIBACTCS JIMYHO PYKOBOJIUTEIO MEAULIMHCKOW OpraHU3aluu.

OOpaiieHue rpaxaaHuHa, cojepikaiiee oOKaloBaHHE pEIICHUH, IeHCTBUI
(Oe3neicTBUSI) KOHKPETHBIX JOJKHOCTHBIX JIMI] W COTPYAHUKOB MEIUIIMHCKOU
OpraHu3ali, HE MOYKET HAMNPaBIATHCA 3TUM JIOJKHOCTHBIM JIUIAM U COTPYIHUKAM
IJIl pacCMOTPEHHsS] W OTBETAa TpaKJaHWUHy. ECIIM MCHOJHEHWE [aHHOTO YCIIOBUS
HEBO3MOXHO, OOpallleHHe BO3BpAllla€TCs TPaXJaHUHY C Pa3bsICHEHHEM €ro Ipasa
00’KaloBaTh COOTBETCTBYIOIIME pEIIeHuss Wik JaecTBus (Oe3nelicTBue) B
YCTAHOBJIEHHOM TOPSJKE B CYyI.

Bce oOpaiieHus, MmocTynuBIIME B MEAUIIMHCKYIO OpraHu3aluio, MOAJIekKaT
o0s3aTenibHOMY paccMoTpeHuto. OOpaiiieHrue, B KOTOPOM COJIEPIKATCSI HELIEH3ypHbIE
aM00 OCKOpPOUTENbHBIE BBIPAXKEHUS, YTPO3bl JKU3HU, 3J0POBBI0 M HMYIIECTBY
JOJ>KHOCTHOIO JIMIA MEAUIUHCKOW OpPraHU3alllM, a TAKXKE YWICHOB €r0 CEMbU, MOXKET
OBITh OCTaBJIEHO 03 OTBETa MO CYIIECTBY ITOCTaBJICHHBIX B HEM BOIPOCOB C
OJIHOBPEMEHHBIM  yYBEJOMJICHHEM 3asgBUTENS, HANpaBUBIIETO oOpaiieHue, o
HEJOIMYCTUMOCTH 3J0YIOTPEOIEHHUS IPABOM.

OOGparieHusi, pacCMOTPEHHbIE PYKOBOJUTENIEM MEIUIIMHCKON OpraHu3allvi,
NepelalTcsi B CTPYKTypHOE  mojpasjeieHue  (YIOJIHOMOYEHHOMY  JIMILY),
OTBETCTBEHHOMY 3a PETUCTpAlMI0 OOpallleHUN TpakaaH, IJisg PpPEerucTpaluu
PE30JIOLMU B KypHalie U MOCHEAYIOIIEro HalpaBieHUsi OOpallleHHus 3aMECTUTEISIM
PYKOBOJIWTENSI WJIM B COOTBETCTBYIOLIEE CTPYKTYpPHOE MOJpA3ACIICHUE Ui
paccMOTPEHHUS U MOATOTOBKH OTBETA.

10.4. Iloocomosxka omeemos Ha nucbMeHHble 00PaAUeHUs 2PaAANCOAH

[Ipoektr oTBeTa TrpaXJZaHWUHY, MOATOTOBJICHHBIM JOJKHOCTHBIM  JIMLIOM,
OTBETCTBEHHBIM 32 UCIIOJIHEHUE TIOPYUYEHHUS MOANUCHIBAETCS PYKOBOIUTEIIEM.

OTBETCTBEHHOCTh 32 CBOCBPEMEHHOE, BCECTOpOHHEE H  OOBEKTHBHOE
paccMoTpeHne oOpaleHuil, a TaKkKe 3a MOJTHOTY, COAEep)KaHue, sICHOCTh U YETKOCTb
W3JI0)KEHUS CYTH OTBETA, JOCTOBEPHOCTH CCBUIKM HAa HOPMAaTHMBHBIE AaKThl B PaBHOU
CTEIIEHN HECYT BCE YKA3aHHBIE B PE3OJIOUWH WCIOJHUTEIW WM JULO, MOAMUCABIIEE
OTBET.

OOpaieHrs, NOCTYNUBIIME C MOMETKOM O CPOYHOCTH JOCTaBKH: «BpyduTth
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HeMeIJIeHHO» Win «CpodHO», pacCMaTPUBAIOTCS HE3aMEAJIUTENBHO.

[lepenaya oOpaiieHuil TrpaxaaH U3 OJHOTO CTPYKTYPHOIO IOAPA3JEICHUS B
Apyroe  OCYIIECTBISIETCS  TOJBKO  4Yepe3  COOTBETCTBYIOIIEE  CTPYKTYpHOE
HOJpa3JiesIeHue (YMOTHOMOYEHHOE ~ JIMII0)  MEOUIIMHCKOM  OpraHu3allly,
OTBETCTBEHHOE 3a PETUCTPALMIO 0OpallleHui rpaX/1aH.

B cnydae pazHornacuii MeXIy pyKOBOIUTEISIMH CTPYKTYPHBIX MOApa3IeICeHUN
O NPUHAAISKHOCTH OOpaIleHUs OKOHYATEIbHOE pELIeHHE IO 3TOMY BOIPOCY
NPUHUMAETCS] PYKOBOJIUTENIEM METUIIMHCKOW OPTaHU3alMK WA €T0 3aMECTUTEINSIMU B
COOTBETCTBHUH C KYpHUPYEMBIMU HAPaBICHUSIMU I€ATEIHHOCTH.

OOpariieHre cUUTaeTCsl pa3peIIeHHbIM, €CIM PACCMOTPEHBI BCE MIOCTABJICHHbIE B
HEM BOIIPOCHI, IPUHATHI HEOOXOUMBbIE MEPHI U JIaH MMCbMEHHBIN OTBET aBTOPY.

B ciyuae, ecnu 1aHHBIX, YKa3aHHBIX B OOPAILEHUH, HEJOCTATOUHO JUIsl IPUHATHUS
OKOHYATEJIbHOTO  PEIICHHs, 3alpalluBalOTCd HEOOXOAMMbIE MaTepUasbl IS
3aKJIFOUEHUSI 1 00OCHOBAHHOTO MPUHSTHSI PEIICHUS.

OTBeT M0/KEeH OBITh KOHKPETHBIM, SICHBIM IO COJIEP’KaHUI0, 0OOCHOBAaHHBIM U
OXBaTBIBaTh BCE BOMPOCHI, TOCTABJICHHBIE B 00OpaIlleHUH.

Ecniu mpocsba, u3noxkeHHas B oOpalleHHd, HE MOXET OBbITh pa3pelieHa
MOJIOKUTENBHO, TO YKa3blBae€TCS, MO KAaKUM NPUYMHAM OHA HE MOXET OBITh
yJIOBJIETBOPEHA.

BHocuth kakue-nmb0 W3MEHEHHS B COJEp)KaHHWE OTBeTa 0e3 pa3pemeHus
JOJKHOCTHOTO JIMLIA, TOANKCABIIETO €r0, 3alpenacTcs.

OTtBeThl Ha oOpallleHus IpaXKAaH MOANMCHIBAET PYKOBOAWUTEIb MEIHULIUHCKON
OpraHM3alMH.

[lonnuHHBIE AOKYMEHTHI (IIacOpTa, IWIUIOMBI, TPYJIOBBIE KHMXKKM M JIp.)
BO3BpAILAIOTCS 3asIBUTEIIIO 3aKa3HBIM OTIIpaBJIEHUEM BMecTe ¢ oTBeTOoM. IIpu aTom B
OTBETE JIOJKHBI ObITh TIEPEUYNCIICHBl NX HAUMEHOBAHUS U YKa3aHO 001ee KOJIHMYECTBO
JMCTOB IPUIIOKEHUSI.

IIpu paccMoTpeHun oOpalieHuss He JOIMYyCKaeTcsl pasrjlallleHue CBEACHUH,
CoJiepKalnXcs B OOpaIleHHWH, a TaKKe CBEACHMI, KAcCalONIMXCS YaCTHOW >KU3HH
rpaxJaHuHa, 0e3 ero coriacus.

He sBnsercss pasrnameHueM CBEACHUN, COAEpKalMxcs B oOpalleHuw,
HampaBlieHUEe MUCHbMEHHOTO OOpalleHusl B TOCYyIapCTBEHHBI OpraH, OpraH MECTHOTO
CaMOYNIpPAaBIEHUSI WM JODKHOCTHOMY JIMIYy, B KOMIIETCHILMIO KOTOPBIX BXOIHT
peleHne OCTaBICHHBIX B 00paIIeHIUH BOIIPOCOB.

Hcxonsamumii perucTpalluoHHbBIH HOMEp OTBETa Ha oOpaiieHue (GpopMupyercss B
COOTBETCTBYIOILIEM XKypHaJle MEAULIMHCKON OpraHU3allHH.

Ilepen mepenaveil OTBETOB 3asBUTENSIM HAa OTHPAaBKY PAaOOTHUK CTPYKTYPHOI'O
HoJpa3ie/ieHUsl, OTBETCTBEHHBIN 3a paboOTy IO PErucTpauuu oOpallleHuH TrpakiaH
(YNOJTHOMOYEHHOE JIMIIO0), MPOBEPSIeT HATUYME MOAMNHMCEN, BU3 Ha KOMHUSIX OTBETOB,
COOTBETCTBHE U HaJMuYWe TMPWIOKEHUH, YKa3aHHBIX B OTBETE, MPABHIBHOCTD
HalKMCAaHUS UHJAEKCAa I[IOYTOBOrO OTHAEICHMs, ajapeca, (aMuIuM U HHHUIIMAJIOB
KOPPECIIOHJIEHTA U UCXOAIIEr0 HOMepa MUChMA.

OdopmieHHbIe HaIJIeXKAIIUM O0pa30M OTBETHI MEPEAAIOTCS B CTPYKTYpHOE
nojapasaeneHue  (YMOJTHOMOYEHHOMY — JIMIly)  MEIWUMHCKONM  OpraHU3aIuy,
OTBETCTBEHHOE 3a pAaCChUIKY TIOYTHI, Ui OTIPaBKUA agpecaraM IOYTOBBIM
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OTIIPABJICHUEM.

OTtBeT Ha oOpalieHue, NOCTYNHBIIEE B MEIUIIMHCKYIO OpPTraHU3aluio B (Gopme
ANIEKTPOHHOI'O  JOKYMEHTa, HaIpaBseTCd  COOTBETCTBYIOIIMM  CTPYKTYpPHBIM
nojpa3aeneHueM (yrnoJIHOMOYCHHBIM JIUIIOM) B (hOpME IIEKTPOHHOTO TOKYMEHTa IO
aZpecy AIEKTPOHHOM IMOYTHI, YKa3aHHOMY B OOpallleHUH, WJIA B MUCbMEHHOU (popme
10 TIOYTOBOMY a/IpeCy, yKa3aHHOMY B OOpallleHUN.

Marepuasibl UCIIOJIHEHHOTO OOpallleHusl ¢ BU30BOM KONMUEH OTBETa 3asiBUTEINIO
dopMUpYIOTCS B Jief1a B CTPYKTYPHOM MOJpa3/ieleHu (YIOJTHOMOYEHHBIM JIULIOM),
OTBETCTBEHHOM 3 JI€JIONIPOU3BOJICTBO, B COOTBETCTBUU C HOMEHKJIATYpPOU JEII.

Odopmienne nea A apXMBHOIO  XpaHEHUs  OOpalleHHid  rpakiaH
OCYIIECTBIISIETCS] B COOTBETCTBUU C TPEOOBAHUAMMU JI€JIONIPOU3BOJICTBA.

11. Pe3yabTaThl pACCMOTPEHUA 00pallleHUil TPaKIAH

KoneunbiMu pe3ynbTaTaMu pacCMOTPEHHUs 00paleHust SBISIOTCS:

- OTBET Ha BCE MOCTABJICHHBIE B 0OpaiieHnu (yCTHOM, B MUCbMEHHOU dhopme Hin
B (hOpMe€ FIEKTPOHHOI'O JOKYMEHTA) BOIPOCHI UM YBEIOMJIEHUE O MEepeagpecOBaHUU
oOpallleHUsI B COOTBETCTBYIOIIYIO OpraHU3alMI0 WIM OpraH, B KOMIICTECHIIUIO
KOTOPOTO BXOJIUT PEIICHHE MMOCTABIEHHBIX B 00pAIIEHUH BOIIPOCOB;

- OTKa3 B pacCMOTpeHuu oOparieHus (YCTHOro, B MUCbMEHHOU (opme uiu B
dbopme MEKTPOHHOTO JOKYMEHTA) C U3JIOKEHUEM MPUYHH O0TKa3a.

[Ipouenypa paccMoTpenus oOpallleHusl 3aBeplIaeTcs MyTeM HalpaBJeHUs OTBETa
WIM OTKa3a MO CYIIECTBY OOpallleHus 3asBUTENI M TMOJYYEHHUS TPaKJIaHUHOM
pesyibTaTa paccMOTpeHUs oOpalieHusi B NMUCbMEHHOW WM yCTHOW (opMmMe Wiu B
dbopMe 3IEKTPOHHOTO IOKYMEHTA.

12. Ananu3 oOpaieHuii, NOCTYNMBIIUX B METUIMHCKYI0O OPTaHU3ALHIO

ITo pe3ynbraram paboThl ¢ OOpaIieHUsIMU TpakaaH (GOpMUpPYETCs OTYET B Oasze
JAHHBIX MO paboTe ¢ OOpANICHUSIMH TPAXKJIaH ¢ pa30MBKON HA MUCHMEHHBIC U YCTHBIC
oOparrenus, Mo BUIaM 1 TUTIaM OOpaIeHuH.

B mensx moAroTOBKM W TMPOBEACHHS MEPOIPHUSATHH TO yCTPAHCHHWIO TPUYHH,
MOPOKTAOIINX OOOCHOBAHHBIE KAIOOBI TPaXKIaH, YMOJTHOMOUYEHHOE JOKHOCTHOE
JMII0 METUIIMHCKOW OpPTaHU3aIluU OCYIIECTBIISAET YUET U aHAIU3 OOpaIIeHUH rpakiaH,
MOCTYIUBIINUX B MEIUITUHCKYIO OPTaHHU3AITHIO.

3aMecTUTeNIn PYKOBOJIUTENST MEAUITMHCKON OpraHU3allud 00CCTICUUBAIOT yUeT U
aHaJIM3 BOIMPOCOB IO KYypUPYEMbIM HAIpPaBJICHUSIM, COIEPKALIUXCS B OOpaIlICHUSX
rpakJaH, B TOM YUCJIE aHAJIU3 CIETYIONINX JTAHHBIX:

- KOJIMYECTBO U XapaKTep paCCMOTPEHHBIX OOpAIEHUI IPaK/IaH;

- KOJIMYECTBO M XapakTep pEeLICHUM, MPUHATHIX MO OOpaIllEHUsSM IpakIaH B
npeenax ux MmoJIHOMOYHN;

- KOJIMYECTBO U XapakTep CyJeOHBIX CIIOPOB C TpakaaHaMH, a TAKXKe CBEICHUSI O
MPUHATHIX TI0 HUM CYJICOHBIX PEIICHUSX.

OpraHm3yiOT y4eT W aHaJiu3 BOMPOCOB W TIOJATOTABIMBAIOT MPEIJIOKCHHUS,
HaIpaBJICHHBIC HA YCTPAHCHNUE HEJOCTATKOB.

CtpykTypHOE moApasaeneHrue (yrmoJHOMOUYEHHOE JIMII0) OTBETCTBEHHOE 3a
paboTy c oOpalieHusIMH TpakJIaH o0000IIaeT pe3yJbTaThl aHadu3a OOpalleHU
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IrpaxgaHn II0 HTOraM r1oJa H IIOATOTaBJIMBACT CTaTUCTUYECKMH OTYET U
COOTBCTCTBYIOIIYIO aHAJIMTUYCCKYIO 3aIINCKY.

13. Opranusanusi KOHTPoJIs 3a ucnotHenuem Iopsaka

Kontpons 3a paccmoTpeHueM OOpallleHUl  OCYIIECTBISIETCS B LEIAX
oOecrieueHuss CBOCBPEMEHHOTO W KAYECTBEHHOTO WCIIOJHEHUSI TMOPYYEHUN MO0
oOpallleHUsIM ~ TpaxiaH, TMPUHATHS OINEPATUBHBIX MEpP IO CBOEBPEMEHHOMY
BBISIBJICHUIO U YCTPAHEHUIO MPUYMH HApYLIEHUS TIPaB, CBOOO ¥ 3aKOHHBIX MHTEPECOB
rpaXJaH, aHaliu3a COJCpP)KaHHUS TMOCTYMAarolUX OOpalleHui, XoJa U Pe3yJbTaToB
paboThI ¢ OOpAIICHUSMH.

KonTposs 3a ucnosHeHreM 00pallleHui rpa)kiaH BKIFOYAET:

- IOCTAHOBKY MOPYYEHUM 11O UCTIOJTHEHUIO 00OpaIlleHH Ha KOHTPOJIb;

- cOop u 00paboTKy MH(pOPMAILIHH O XO/1€ pPACCMOTPEHHS 0OpaIIeHHUIH;

- MOJTrOTOBKY OIEPATHBHBIX 3alPOCOB HCIOJHUTEISIM O XOJE€ U COCTOSIHUH
UCIIOJIHCHHUS TIOPYUYEHUH IO 00paIlCHUSM;

- MOATOTOBKY M 0000IllEHHE JaHHBIX O COJACPKAHUU U CPOKaX HCIOIHEHUS
NOPYUYEHUI 1O 0OpAILICHUSIM I'PaXK/IaH;

- CHATHE 0OpaIEHUI C KOHTPOJIS.

CooTBeTCTByIOIIEE CTPYKTYpHOE ToApaszjeicHue (ymoJIHOMOYEHHOE JIUIIO)
MEJUIIMHCKON OpraHu3allii, OTBETCTBEHHOE 3a PErUCTpalyio o0palleHud TIpak]iaH,
OCYIIIECTBIISIET OCOOBIM KOHTPOJIb 32 HCIOJHEHUEM OOpalleHUuH, MOCTYNUBIIUX B
MEJUIIMHCKYI0 OpPraHU3aIldi0 W3 OPraHOB YIIPABJICHUS 3JAPABOOXPAHEHHEM, HWHBIX
OPraHoOB BJIACTH C KOHTPOJIEM HCIIOJHEHHUS, a TaK)Ke OCYIIECTBISCT BHIOOPOUHBIN
KOHTPOJIb HCIIOJTHEHHUS JIIOOBIX OOpallleHui, MOCTYNMHUBIIMX Ha PACCMOTPEHHE B
MEJUIIMHCKYI0 OpraHW3allii0 B COOTBETCTBUU C TOPYYCHUEM PYKOBOJUTEIS
MEIUIMHCKOW OpraHu3alliu.

JlaToii CHATHS ¢ KOHTPOJIS SIBJIAETCS JaTa OTHPaBJICHUS OKOHYATEILHOIO OTBETA
3asIBUTEIIIO U B KOHTPOJIUPYIOIIUI OpTraH.

OOpaiiieHusi, Ha KOTOpBIE JAIOTCS MPOMEKYTOUYHBIE OTBETHI, C KOHTPOJS HE
CHUMAIOTCSL.

CooTBeTCTBYIOIIEE CTPYKTYpPHOE MOJpa3/eIeHUe MEIUIIMHCKOW OpraHu3aluu
(YIIOTHOMOYEHHOE JIMII0), OTBETCTBEHHOE 3a PETUCTPALMIO OOpAIlleHUI TpakIaH,
OMEpaTUBHO MpeACTaBiIseT HHPopMauuio 00 oOpalleHHs X, CPOK pPacCMOTPEHUS
KOTOPBIX MCTEK JU0O0 HCTeKaeT B OMKallMe ceMb JHEH, PYKOBOIUTEIIO
MEUIIMHCKON OpTraHu3alliH.

JlnyHass OTBETCTBEHHOCTh 3a UCIIOJIHEHHWE OOpalieHuii B yCTaHOBJICHHBIE
3aKOHOJATeNbCTBOM Poccuiickor denepauuy CpOKM BO3JAracTcs Ha 3aMeCTUTENIEH
PYKOBOJIUTENSI MEIUIIMHCKOW OpPTaHU3AIMK TI0 HAIPABJICHUSM.

OcHoBanueM Il TPOBEACHUS  BHYTPEHHEH  MPOBEPKH  (CITy>KEOHOTO
paccienoBaHus) 1Mo BOIpocaM pabOThI ¢ 0OpaIIEHUSIMU TPAXKIAH SBIISIOTCS:

- ICTEYEHHUE CPOKA UCTIOJTHEHUST 0OpaIeHUs;

- TMOCTYIUJIEHWE B MEAMIIMHCKYI0 OpraHu3alldio OOpalleHuid U 3asBICHUM
rpak/IaH, OPUAUYECKUX JIULI, UHAUBUIYAIbHBIX MPEANpUHUMAaTENei, nHGOpMaluu ot
OpraHoB TOCyJapCTBEHHOW BJIACTH, OPTaHOB MECTHOI'O CaMOYMPABJICHUS, U3 CPEACTB
MaccoBoi HHGOpPMAIMU O HApPYyIIEHUHW 3aKOHOJATEIhCTBA O PACCMOTPEHUH
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oOpallleHu TpaXKIaH.

Hapymienus  ycranoBnennoro  Ilopsimka — paccMoTpeHuss — oOpalieHui,
HEMPAaBOMEPHBIA OTKa3 B UX MPUEME, 3aTSITUBAHUE CPOKOB PACCMOTPEHUS OOpaIlleHHH,
WX HEOOBEKTUBHOE pa3OMpaTeNbCTBO, MPUHATHE HEOOOCHOBAHHBIX, HAPYIIAIOIIAX
3akoHo#aTenbCcTBO  Poccumiickonn ~— depepanuu  pElICHMM,  NPEIOCTABIICHHE
HEJIOCTOBEPHOU MH(MOpMaILINK, pa3TJallleHUe CBEJCHUN, COCTABIISIONIUX OXPAHIEMYIO
3aKOHOM TaliHy, BJIEKYT B OTHOIIEHWH BHUHOBHBIX JTOJKHOCTHBIX JIMI[ MEIUIIMHCKOW
OpraHMU3alMd OTBETCTBEHHOCTh B COOTBETCTBMU C 3aKOHOAATEIILCTBOM Poccuiickoun
Denepaunm.

['paxxnane, ux oObEAMHEHUS U OpraHU3aliu, oOpaTUBIINECS B YCTAHOBICHHOM
3aKOHOAATENBCTBOM IMOPSJKE B MEIULMHCKYIO OpraHu3alyio, HMEIT IpPaBO Ha
Mo0bIe MPeAyCMOTPEHHbIE ACHCTBYIOUIUM 3aKOHOAATENILCTBOM (DOPMBI KOHTPOJIS 3a
JESTEHHOCTHIO MEAUITMHCKON OpraHU3aluy 1Mo padoTe ¢ 00paIeHUsIMH TPaKIaH.
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" 20 1. Ne

Ipunoosicenue 5

(nosecmra)
[Ipencenarens -

(hamunus, unuyuanot)
Cekperapp -

(hamunus, unuyuanot)

YeHbI KOMHUCCHU.

(OondcHocmu, pamunuu, UHUYUATLL)

[IpurnameHHsIe:

(Oondichocmu, ghamunuu, UHUYUATLL)
[lepedeHp paccMaTpUBaEMBIX BOTIPOCOB!

1.

2.

Hpe,[ICTaBJIeHHBIe MaTCpuajbl:

CJIVIIAJIA:

(OondicHOCmb, hamunus, UHUYUATbL) (cooepaicanue 0oknaoa)
(OondcHocms, hamunus, uHUYyUAILl) (cooepoicanue 0oknaa)
PEIIIEHUE:

1.

2.
[pencenarens / /

(noonucs) (Ghamunus, unuyuanst)
Cekpertapb / /
(noonucw) (pamunus, unuyuanor)

B neno Ne
n n 20 r.

(noonuce ucnoaHumens)



	Приказ_23_23_01_17_Обращения_граждан_pdf
	Бланк ответа заявителю ВОКОБ 6
	График приема посетителей
	Журнал приложение 2
	Карточка личного приема приложение 3
	Порядок приложение 1 .
	1. Общие положения
	2. Перечень нормативных правовых актов, регулирующих
	4. Срок рассмотрения обращения
	5. Перечень документов,
	6. Перечень оснований для
	7. Права граждан и обязанности должностных лиц медицинской организации при рассмотрении обращений
	8. Иные требования, в том числе учитывающие особенности работы с обращениями граждан в электронной форме
	9. Личный прием граждан в медицинской организации
	9.2. Требования к месту ожидания и приема заявителей
	10. Работа с письменными обращениями граждан в медицинской организации
	10.2. Регистрация письменных обращений граждан
	10.3. Рассмотрение письменных обращений граждан
	10.4. Подготовка ответов на письменные обращения граждан

	11. Результаты рассмотрения обращений граждан
	12. Анализ обращений, поступивших в медицинскую организацию

	13. Организация контроля за исполнением Порядка

	Протокол приложение 5

